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Introduction/Overview

Current Transit System and Funding Framework

Goals: Comprehensive Transportation Plan

Vision for Enhanced Service

Vision for Affordability

Vision for Improved Facilities

Vision for Fleet Electrification

Vision for Coordination
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About the Comprehensive Transportation Plan
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The SCTA is embarking on the next update of the Sonoma County 
Comprehensive Transportation Plan (CTP) to examine transportation needs 
and revisit our vision for transportation throughout Sonoma County.
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Current Transit System 
and Funding Framework
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Current Transit System

Local Transit
Å Santa Rosa CityBus
Å Petaluma Transit
Å Sonoma County Transit 

Local and Inter-City Routes

Regional Transit
Å SMART
ÅGolden Gate Transit
ÅMendocino Transit
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Where are bus passengers going?
1. Home
2. Work
3. College
4. Social or recreational
5. Shopping
6. School (K-12 student)
7. Personal
8. Medical
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Transit Funding Framework
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Largest Trip Generators in Sonoma County
1 Rohnert Park West Side Commercial

2 Downtown Santa Rosa & Plaza Mall

3 Sonoma Central

4 Santa Rosa Airway Industrial Area

5 Rohnert Park EX Commercial

6 Santa Rosa Ave Commercial

7 Santa Rosa Sebastopol Road Corridor

8 Healdsburg Central East

9 Petaluma E Wash Commercial

10 Petaluma Downtown

11 Santa Rosa Market Place

12 Russian River Area

13 Santa Rosa Junior College

14 Santa Rosa County Center

15 Sonoma State University

16 Petaluma Fairgrounds

17 Santa Rosa Kaiser

18 Santa Rosa Bicentennial

19 Petaluma Blvd Commercial

20 Graton Casino

21 Windsor Town Green
Source: SCTA Travel Behavior Study
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Current Transit Frequencies
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Comprehensive 
Transportation Plan 

Goals
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Goals: CTP 2016
1) Reduce Greenhouse Gas Emissions

ü 59% of Greenhouse Gas Emissions come from on-road transportation

2) Plan for Safety and Health ҴActive transportation mode share

ü Transit mode share for all trips is 0.4% and 2% for commute trips

3) Relieve Congestion

ü Transit is the most efficient way to move people between destinations

4) Economic Vitality Ҵcost of transportation

ü Average household spends 23% of income on transportation

5) Maintain the System

ü Bus and facility maintenance keeps costs down and systems running smoothly
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Vision for Enhanced Service 04
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Enhancing Service to Grow Ridership

Å Transit service quality has been found to be the 
strongest determinant of bus ridership

Å Improved service quality that retains regular 
riders also helps convert occasional riders to 
regular users and attracts new riders:
ïFrequency
ïReliability
ïSafety
ïSpeed and travel time

Å Service availability also key in Sonoma County
ïHours of operation, geographic coverage

15

Source:  ²ƘƻΩǎ ƻƴ .ƻŀǊŘ нлмфΥ  Iƻǿ ǘƻ ²ƛƴ .ŀŎƪ !ƳŜǊƛŎŀΩǎ ¢Ǌŀƴǎƛǘ wƛŘŜǊǎ, TransitCenter, February 2019
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Santa Rosa CityBus

Å 14 fixed routes serving Santa Rosa
ïOakmont deviated fixed-route service

ïSanta Rosa Paratransit

ÅReimagining CityBus system redesign (2017):  
ïNew service levels based on demand

Å15-minute frequency: Mendocino Ave., Sebastopol Rd.

Å30 minute frequency on most routes

Å60 minute frequency on circulators in low-ridership, 
lower-density areas

ïMore direct, two-way service throughout system

ïBetter connections to major destinations

ï Improved coordination with regional transit services
16
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Santa Rosa CityBus

ÅReimagining CityBus PlanҵPhase II
ïExpand new 15-minute frequency network

ÅSanta Rosa Avenue and Sonoma Avenue

ïExtend service until 11:00pm

ï Improve frequency and span of service on 
weekends

ïTargeted route restructuring for more direct 
service; peak frequency improvements

ï Increase transit speeds with rapid bus facilities

ï Implement innovative service models to 
complement and feed into fixed routes (e.g., 
microtransitand partnerships with Lyft/Uber)

17

Report available at 
www.srcity.org/reimagining 
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Petaluma Transit

Å6 fixed routes, 5 school tripper routes, paratransit

Å400,000 rides provided annually

ÅRecent Improvements:
ïExpanded service to connect to Kaiser Hospital & SMART Train

ïAdditional evening service

ïAdditional summer school bus service

ÅCurrently updating Short Range Transit Plan

18
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Petaluma Transit 

ÅExpanded transit vision
ï15-minute bus frequency on E. Washington St
ïAdditional school tripper service
ïAll day service on Petaluma Blvd S 
ï Improved transit service to west Petaluma
ï Increase 60 minute bus route frequency to 30 minutes
ïExtend weekday service until 10:00pm
ïAdditional weekend service Ҵmore trips and expanded hours
ï Improved connectivity to Kaiser Hospital
ï Increase transit service to Petaluma Fairgrounds
ï Implement innovative service models to complement and feed into 

fixed routes (e.g., microtransitand partnerships with Lyft/Uber)
19



scta.ca.gov

Sonoma County Transit
Å 29 Fixed-Routes linking all Cities and 

most Communities in Sonoma County

ï 9 Local Routes operating in Sebastopol, 
Windsor, Healdsburg, Cloverdale, 
Sonoma /Sonoma Valley and 
Guerneville/Monte Rio.

ï 13 Intercity routes providing connections 
to Santa Rosa CityBus at the Santa Rosa 
Transit Mall and Petaluma Transit at the 
Petaluma Transit Mall and regional 
services provided by Golden Gate Transit 
and SMART.

ï 6 routes providing connections to SMART 
stations at Airport Blvd, Guerneville Road, 
Cotati, Rohnert Park and Petaluma.

ï 1 seasonal route operating on summer 
weekends between Santa Rosa and the 
Sonoma Coast.
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Sonoma County Transit

Å Future Expansion Plans ҴPhase I Ҵ2020 thru 2023

ï Expand local routes (Shuttles) to operate a uniform level of service Monday thru 
Saturday to facilitate easier local travel and to better coordinate with intercity 
routes at local transfer centers. 

ï Continue to work with local entities to ensure on-going support for the local Shuttle 
Ҫ$9J=-$J==ҫ HJG?J9Eҝ 1==C KMHHGJL >JGE >MF<=JK LG =PH9F< L@= Ҫ$9J=-$J==ҫ
program to also include local paratransit trips.

ï Deploy zero-=EAKKAGF :MK=K GF 9DD Ҫ$9J=-$J==ҫ DG;9D JGML=K 9K L@= >AJKL H@9K= G> >D==L
electrification (30 foot and 35 foot buses).

ï Develop en-route charging stations in Cloverdale, Healdsburg, Windsor, Sonoma 
and Monte Rio to support electric Shuttle buses.
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Sonoma County Transit

Å Future Expansion Plans ҴPhase II Ҵ2024 thru 2030

ïReduce headways and streamline the existing intercity route network to 
reduce passenger travel time, reduce route mileage and facilitate the use of 
zero-emission buses.

ïExpand intercity route coordination (at local transit centers) with enhanced 
local services (Phase I improvements) for improved work and school 
commutes and commute period links to regional services provided by 
Golden Gate Transit and SMART. 

ïDevelop electric bus charging facilities at route terminuses in Cloverdale, 
Petaluma, Monte Rio and Sonoma to support an electrified intercity route 
network (40 foot buses).  
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Vision for Improved 
Facilities
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Why Transit Facilities Matter

ÅPeople are more likely to use 
transit if they can walk to it and 
have a comfortable place to wait

ÅHigh-quality transit facilities 
J=<M;= JA<=JKҩ H=J;=AN=< O9ALAF?
LAE=Ҟ J=<M;AF? ҪLAE= H=F9DLQҫ G>
transit use

ÅHigh quality transit facilities 
AF;J=9K= JA<=JKҩ K=FK= G> K9>=LQҞ 9
key factor in ridership growth
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Source:  From Sorry to Superb:  Everything You Need to Know About Great Bus Stops, TransitCenter, October 2018
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Improving the Passenger Experience

ÅUpgrade passenger amenities at 
bus stops throughout the county
ï Upgrade and expand availability of bus 

shelters countywide, with focus on 
schools, employment sites, and other 
major trip generators

ï Install benches at all bus stops

ï Expand availability of real-time bus arrival 
information and other public information 
at bus stops countywide

ï Improve lighting at bus stops

ï Add additional bike racks at bus stops 
and intermodal facilities
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